
LIVE SUPPORT AND INSTRUCTOR-LED TRAINING

Help with common installation issues, base and
keypad connectivity troubleshooting, best practices.
Training videos, quick start guides, and the ability to

schedule personal training sessions. (9-5 ET, M-F)

610.260.6800 | meridia.vote610.260.6800 | meridia.vote

Maintenance Plan 365Maintenance Plan 365Maintenance Plan 365

SECURITY AND SOFTWARE UPDATESSECURITY AND SOFTWARE UPDATES

Periodic software updates with enhancements from
customer feedback, server-side security updates to

strengthen online/hybrid connections, and new
technology to make things smoother and faster.

Access to online and hybrid voting features within
the CloudVOTE account.

ONLINE AND HYBRID VOTINGONLINE AND HYBRID VOTING
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