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Get Feedback Ê is a trademark of Meridia Audience Response. 

PowerPoint® is a registered trademark of the Microsoft Corporation.  

Other trademark product names mentioned in this manual are owned by their 

respective companies.   

 

The following regulatory statements apply to radio frequency devices mentioned in 

this manual:  

 

FCC St atement  

This product has been tested and found to comply with Part 15 of the FCC Rules. 

Operation is subject to the following conditions:  

 

1.  Devices  may  not cause harmful interference.  

2.  Devices must accept interference received, including interference that  ma y 

cause undesired operations.  

 

Changes or modifications not expressly approved by the party responsible for 

compliance could void the userôs authority to operate the equipment.
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About the Get Feedback from PowerPoint  User  Guide  
 

This user guide explains how to install and use Get Feedback from PowerPoin t . 

 

First time users should read the Setup & Installation  section to learn how to get started with the 

Get Feedback from PowerPoint  software and hardware. The Quick Start Guide  describes the basics 

of how to create and run audience - response enabled  PowerPoint presentations.  

 

Later sections describe  the individual processes and features in greater detail. The se sections can 

be read in full or used as a reference.  The Appendix  contains additional information about Meridia 

and details on obtaining technical support.  

 

What is Get Feedback from PowerPoint ? 

 

Get Feedback from PowerPoint  allows instructors , trainers  and presenters to easily insert objective 

polling questions within standard PowerPoint presentations, and capture and analyze audience 

responses.  

 

Responses can  be captured, complied, and disp layed immediately.  All response data can be easily 

retrieved for further evaluation, and a range of robust reports can be generated.  Topical games 

and contests can also be incorporat ed within the presentation  to further involve the audience  and 

to reinforce the concepts discussed  within . 

 

Capturing responses using  Get Feedback from PowerPoint  is as simple as f our easy steps:  

 
1.  Create  Get Feedback from PowerPoint  Slides  ï add interacti ve  Get Feedback  Slides to 

a PowerPoint presentation  

2.  Run Presentation  ï deliver  the interactive presentation  to an audience  

3.  Collect Responses ï capture audience responses from Meridiaôs Get Feedback from 

PowerPoint  Responder Ê keypads  

4.  Manage  Results  ï save re sponses and analyze using custom reports  

 

Hardware & Software Requirements :  

 
Operating System Compatibility  Windows XP  (min. SP2) , Windows Vista  (min. SP1)  

MS Office  Compatibility  MS PowerPoint , Word and Excel 2003 (SP2) or 2007 required  

Recommended Hard ware  Pentium dual -core processor ( Core 2 Duo recommended ) , 
2GB memory  ( 3 GB or more  recommended)  

Minimum Hardware  USB Port  (1.1  compatible) required , 5 0MB disk space  

Other Requirements  No disk encrypting software, no active antivirus, no 
restrictions on U SB ports  

 

REQUIRED: When the Meridia hardware is connected, the computer should be plugged into 

a power source (not running on battery power).  
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Chapter 1 
Setup & Installation 
This chapter shows you how to install the Get Feedback from PowerPoint software and hardware. 
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Install ing the software  
 

IMPORTANT: Do NOT plug the base into the computer at this point! Install the software first!  

 

1.  If upgrading your current version of Get Feedback from PowerPoint  (b26 , or SP1) , please 
uninstall it from your computer  first. In Control Panel Ą Add or Remove Programs select 

the Get Feedback from PowerPoint item and click on Remove.  

 

 
Figure 1 -  Add or Remove Programs dialog  

 

2.  Confirm that you would like to remove the selected application.  

 

 
Figure 2 -  Confirm removal  

 

3.  Click Finish when the Uninstall Complete wind ow comes up.  

 

 
Figure 3 -  Complete removal  
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4.  Installing the software from a CD:  

a.  Installation starts automatically after inserting the C D into your CD drive.  

b.  If it does not, locate the CD drive icon and run the setup.exe  file.  

5.  Installing software from a downloaded package:  

c.  Launch the executable and follow the prompts to start the installation.  

6.  The initial screen of the installation progra m should look like this:  

 

 
Figure 4 -  Installation Welcome Screen  
 

7.  Click Next  to proceed.  

 

8.  Read the license agreement, and select óI accept the terms of the license agreement.ô Click 

Next  to proceed.  

 

 
Figure 5 ï Agree to the EULA  
 

9.  By default, Get Feedback from PowerPoint  is installed in the directory C: \ Program Files \ Get 

Feedback from PowerPoint 1. If you would prefer to install the software elsewhere, click 

Change  and choose your preferred location using the Choose Folder  dialog. Click OK when 

done.  

 

                                           
1 On 64 -bit systems, the installation location is: C: \ Program Files (x86) \ Get Feedback from PowerPoint  
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Figure 6 -  Choose Folder  dialog  
 

10.  Click Next  to proceed . 

 

11.  Setup is now ready to install Get Feedback from PowerPoint . To review or change any of 

the settings, click Back . Otherwise,  click Install .  

 

 
Figure 7 -  Review installation options  
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12.  After the installation, click Finish to end the installation process and return to the desktop.  

This concludes the installation of Get Feedback from PowerPoint . 

 

 
Figure 8 -  Installation successful  

 

13.  If you decide to launch the application, you should see the PowerPoint splash screen first 

and then a Get Feedback from PowerPoint  splash screen immediately after that.  
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Installing the hardware  
 

Get Feedback from PowerPoint  uses the latest in patented audience response RF (Radio 

Frequency) technolog ies. Using one or more Merida Base Unit s connected to a PC, your audience  

can communicate reliably and instantly with the Get Feedback from PowerPoint  soft ware using 

wireless Meridia RF keypads.  

 

Each Meridia Base Unit supports up to 500 wireless RF keypads, gathering the responses from the 

keypads and sending the data directly to Get Feedback from PowerPoint . There is no limit to the 

number of Base Units th at can be used in a meeting or event and therefore no limit to the number 

of voting participants using keypads.  

 
Note: Meridia keypads and bases will be shipped to you preprogrammed to Base ID 9 unless 
otherwise specified.  When using multiple bases simult aneously, you will need to assign one of 

the bases, and its corresponding keypads, to a different Base ID.  See Advanced Base Settings 
and About the Keypads in the Get Feedback user guide for more information.  

 

The hardware installation procedure described  below only needs to be performed once ï the first 

time the Meridia Base Unit is connected to a given computer.  Once hardware installation has 

completed successfully, the Meridia Base Unit is ready to be used as soon as it is connected to the 

computer.  

 

 
Figure 9 -  Get Feedback from PowerPoint  system consists of USB Base (Receiver) and Responder  Keypads  (computer is not included)  
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1. Insert the Get Feedback from PowerPoint  installation CD in your computerôs CD drive. 

 

2. Plug th e smaller end of the USB cable provided into the Meridia Base Unit.  

 

 
Figure 10  -  USB cable connected to Base Unit  

 

3. Plug the other end of the USB cable into a spare USB port on your computer. Windows must be 

running in order to  auto -detect the hardware.  If a Meridia Base Unit has not been previously 

installed on th e computer, Windows displays a Found New Hardware  message, and launches 

the Found New Hardware Wizard.  

 

 

 
 

 
Figure 11  ï Found New Hardware W izard  
 

 

4. From the list of options, select óNo, not this timeô and click Next .  

 

 
































































































































































































































































