
 

 

 
 

 

 
ECONOMY & TRAINING 
MERIDIA AUDIENCE RESPONSE SYSTEM 
At Training 2009 in Atlanta, prior to the Keynote Speeches, Meridia Audience 
Response’s systems supported The Training Magazine to collect data on 
Economic & Generational Trends in Learning.   
The audience participants spanned four generations, with a predominate 
attendance of Baby Boomers born 1946-1964 (56%) and Gen X born 1965-1980 
(37%), with representation of Traditionalists born before 1945 (5%) and GenY born 
1981-2000 (2%). 

Data was collected prior to the keynote speeches from 92% of attendees using Meridia 
Audience Responders. 

There is an old theory that training is 
among the first things cut during hard 
times. With the world in a global 
recession, we wanted to understand 
how participants felt their organization 
saw training.  

(Key Finding)  
41% saw training as a direct contributor 
to retaining maximum productivity and 
profitability, and 36% said that 
attitudes hadn’t changed, 23% 
however did report that training was one 
of first places to make budget cuts. 

 

The previous statistic is supported further 
when we asked a question relating to 
current training budgets, with 35% of our 
audience members still reporting budgets 
of $1m or more.   

(Industry Trend)  
Analysts researcher blogs and reports 
demonstrate that companies have started 
to change their training program 
priorities; and are using budgets to move 
towards informal learning, collaborative activities and other less-costly training methods. 
Companies with lower budgets are looking to introduce social media and levels of performance 
support, enabling them to capitalize on training materials already developed and reutilize 
existing materials when repurposed for other training mediums. 



 
 

Validation of this trend was implied 
when the audience was asked to 
respond to their preferred Training 
Style. An overwhelming 48% wanted 
to receive training at the moment of 
need vs. training that may not apply 
at that time, and 25% wishing to use 
collaboration tools to ask a question 
and receive a correct response. 

 

When queried about company’s financial 
health, 32% expected single growth digits 
in their companies health whilst, 27% 
projected growth in double digits.  Please 
note that the question was asked for a 36 
month period, based upon the feedback, it 
is suggested that some people feel that the 
recession isn’t going to be that short lived. 

 

 

 

The data collected, significantly 
displays the thoughts of Baby 
Boomers and Generation X, who 
represented a predominance of 
upper management. 

(Key finding) 

Feedback indicated strong budgets, 
effective senior management and 
recognition towards a trend to 
redefine and repurpose training to 
support a higher level of productivity 
and performance. 



 
 

EMMA KING, CHIEF LEARNING STRATEGIST FOR MERIDIA AUDIENCE 

RESPONSE SYSTEMS SUGGESTS: 

 

In this current economic environment, industry specialists are talking about the need to rethink your 
training initiatives and rethink the way you run your training department.  But before you start reorganizing 
staff, have you thought about carrying out a “Health Check” of your existing systems? 

If we think about the traditional annual physical exam, we carry it out as we maintain our personal health. 
Our doctors give us a physical and aid our health by suggesting preventive or corrective care.  This in 
turn helps one focus on remediation of any negative findings and allows one to focus solutions on 
maintenance or increase health.  The same can be said regarding your learning initiative, delivery 
mechanisms, end user learning requirements and retention scales. 

Enterprise e-learning technologies can be quite complex. Often, it is hard to know if you have utilized the 
best tools in the marketplace, or the best technology infrastructure to host/deliver or manage your 
Learning Environments.  It is essential that you review what you have before investing in another tool! 

As a consultant, I find it so frustrating to see approximately 65% of clients only utilize a fraction of the 
features and functionality that the tool can offer. Often this is due to time constraints of projects, and tight 
deadlines, meaning that the cutting edge features that were fought for at procurement have been 
overlooked, just to get the job done.  In turn, the rich ROI promise that they sought when making the 
decision to purchase the tool, holds no return. 

It is crucial to review training after a major rollout. Training needs to be evaluated for its ability to train and 
educate your end users.  All too often, training goals are missed, training becomes too verbose and end 
users are not reaching their Return on Information, and despite, investing $$$ in your training programs, 
their Return on Investment is way off target. 

Is this sounding all too familiar? Below I have listed five key items that we carry out when doing a 
Learning Initiative Health Check for our clients. 

1. Review existing training program - review the length of courses, the content and analyze 
feedback forms from classroom training. Are they meeting the needs of all your staff? 

2. Review software portfolio - have you utilized the software to its full potential to meet ROI? Have 
you utilized the true capacities of the product you purchased? 

3. Experience the courses - take a subset of the courses to evaluate retention levels of existing 
material. 

4. Analyze the network infrastructure - if end users find the systems difficult to understand, 
systems are slow to load or inaccessible due to bandwidth issues, your training initiative will 
not succeed. 

5. Evaluate feedback - review feedback from your trainees. Ensure that they are retaining 
information. 

Recession = Review. Learn more about how to carry out your own learning content Health Check at 
http://www.meridiaars.com/healthcheck/ and rethink how your training budget dollars from 2007/2008 can 
be re-utilized in 2009. 

http://www.meridiaars.com/healthcheck/�

	Economy & Training Meridia Audience Response System


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



